Reference concerning the retrofit of an edgebanding machine with the
SCHUGOMA Hot-Air System and DPU2407 nozzle

To whom it may concern,

At the end of June 2026, EM Commerce d.0.0. had an existing edgebanding machine
retrofitted with the SCHUGOMA Hot-Air System, including the new DPU2407 nozzle.

From the initial technical discussions through to completion of the retrofit, we experienced
the cooperation with SCHUGOMA as professional, reliable and solution-oriented.

SCHUGOMA provided us with clear technical information and preparation instructions in advance.
This enabled our team to prepare the machine thoroughly before installation and created avery
good basis for an efficient retrofit on site.

The installation was carried out over a period of three days by Mr Andreas Schulz. He worked
closely with our technical employees, explained the individual steps clearly and adapted the system
carefully to the conditions of our existing machine. We particularly appreciated his technical
expertise, practical approach and willingness to find suitabl e solutions together with our team.

A minor mechanical addition was subsequently required in the area of the height-adjustment
mechanism. This adaptation has now been completed, and the height adjustment is working well.

The retrofit gives EM Commerce the opportunity to equip an existing and proven machine with
modern hot-air technology and to expand our production capabilities towards high-quality zero-joint
processing without having to replace a functioning production machine.

Our objective isto use the system in the future for the production of visually high-quality and
moisture-resistant zero joints and to further strengthen our position in the Serbian and European
furniture markets.

EM Commerceis pleased to support SCHUGOMA as an international reference customer.
Following prior coordination, we are also open to presenting the installation to interested companies

and sharing our experience with the project.

We hereby authorize SCHUGOMA to publish this reference on its website and to use it for
company communication and marketing purposes.

Best regards

Atila Kermendi

Head of Maintenance
EM Commerce d.o.o.

Edvarda Kardelja bb.
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